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RFP – 10-7762 

 
REQUEST FOR PROPOSALS 

 
 

The City of Indianapolis Purchasing Division requests proposals from qualified vendors for 
 

Towing Services 
for the  

City of Indianapolis 
Department of Code Enforcement 

 
PROPOSAL 

 
The City of Indianapolis understands that respondents may have questions that cannot be answered by 
the information contained within this Request For Proposals (“RFP”). All questions shall be submitted in 
writing by 4:30 p.m. on August 11, 2010 to Sherry Owens, Buyer, Purchasing Division, Suite 1522, 200 
E. Washington Street, Indianapolis, IN 46204, or by FAX to (317) 327-4493, or (preferably) by e-mail to 

Sherry.Owens@indy.gov 
 
 

PRE-PROPOSAL CONFERENCE 
 

The City of Indianapolis will conduct a Pre-Proposal Conference & Site Tour on August 5, 2010 at 9 A.M. 
at the City-County Building, Room 107, 200 E Washington St, Indianapolis, IN.  Prospective contractors 

will be given the opportunity to ask questions, receive clarification, or simply obtain a greater 
understanding of the project prior to proposal submission.  Questions submitted orally during the pre-

proposal conference must also be submitted in writing to be assured of a proper response. 
 

PROPOSAL SUBMITTAL DEADLINE: 
Date: August 27 @ 12:00 Noon Local Time 

 
(All proposals must be delivered to Suite 1522 by 12:00 Noon.) 

 
The City of Indianapolis reserves the right to reject any or all proposals. 

 
 
 

NO LATE PROPOSALS WILL BE ACCEPTED FOR ANY REASON WHATSOEVER 
 

Submit proposals to: 
 

Sherry Owens, Buyer 
Purchasing Division 

City-County Building, Suite 1522 
200 E. Washington Street 

Indianapolis, IN 46204 
 

ENVELOPE MUST STATE CLEARLY THAT THE ENCLOSED PROPOSAL IS FOR 

TOWING SERVICES 

 (RFP – 10 - 7762) 
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1. Executive Summary 
 

1.1 Overview 
 
The resulting agreement will be between the selected contractor(s) and the City of Indianapolis/Marion 
County, Department of Code Enforcement, herein referred to as “City”.  The basis for agreement is this 
Request for Proposal (RFP). 
 
The City seeks a vendor to provide turnkey towing services, ranging from but not limited to actual towing, 
contract management, process re-engineering/improvement, lot and auction management, data 
management and all associated services required for a efficient, easily-accessible and courteous service 
related to all City-requested tows.   
 
During an initial transition period, the vendor shall manage the City’s existing franchise towing contracts, 
the abandoned vehicle contract/program and city fleet tow-in service contract, in order to perform 
analysis and identify opportunities for short and long-term efficiency and improved service.  Upon 
expiration of the existing towing contracts, the vendor shall assume responsibility for providing towing 
services and implementing identified efficiencies. 
 
Opportunities are not limited to, but shall meet specific milestones and be submitted to the City in the 
form of an implementation plan, which, upon approval, the vendor shall be solely responsible for 
implementing.    
 

 
1.2 City History 

 
This section is to provide the vendor with information regarding the history of the goods/services 
requested herein.  Any references made regarding quantities of services to be provided to the City are 
estimates only based on past history of services required or department survey, and the City may request 
substantially more or less than the amounts indicated.   Current service and business requirements are 
detailed in existing contracts, however, the City reserves the right to add, update, modify or remove service 
and business requirements that the vendor shall provide in future years.  
 
The current franchise towing contracts primarily addresses the needs of law enforcement.  It consists of 
and includes the lifting, pushing, pulling or removing of a vehicle or other property as requested by an 
officer/inspector from a public street, highway, right-of-way, or other public property and towing of the 
item to a different location or to an authorized storage lot or facility for the district. This service is required 
24/7.   
Current contracts expire 12/31/2010 
Typical tows include vehicles involved in accidents, expired meters and police investigations.   
See attachments for additional information including current service level requirements. 
 
The current abandoned vehicle contract/program supports Indiana Code 9-13-2-1 and includes tagging, 
towing, storage and disposal of abandoned vehicles.  Vehicles may be initially tagged as abandoned and 
brought directly to the abandoned vehicle lot.  Vehicles impounded under the franchise towing contracts 
that remain unclaimed may be considered legally abandoned and towed to the abandoned vehicle lot.  
The current vendor is also responsible for the management of the city’s abandoned vehicle lot located on 
the Belmont campus and the weekly auction of unclaimed vehicles.   
Current contract expires 12/31/2010 
Typical tows include vehicles in the city rights-of-way and on private property.   
See attachments for additional information including current service level requirements. 
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The current towing contract for city vehicles provides tow-in (wrecker) service for disabled vehicles 
and/or equipment owned and operated by the Department of Public Work’s Fleet Services division.  
Tows are made to one of three city Fleet Services locations.  Additionally, the vendor also provides 
services for winching an off the road vehicle back on the road.  (Bids must be submitted for all winching.)  
City-owned equipment/fleet includes approximately 3,000 gas and diesel driven pieces of motorized 
equipment under 19,500 GVWR as well as approximately 300 gas and diesel driven pieces of motorized 
equipment over 19,501 GVWR.  Examples of motorized equipment include but are not limited to: cars, 
motorcycles, mowers, off-road equipment, solid waste trucks, stake bed trucks, buses, fire apparatus.  
Additionally, the vendor shall be required to tow city fleet regardless of location.   
Current contract expires: April 2, 2012 
Typical tows include city vehicles that have broken down roadside and require a tow back to a service 
facility. 
See attachments for additional information including current service level requirements.  
 
Definitions for some of the terms included in this RFP can be found in Section 19 of this document.  
 
Historical Usage Information: 
 

AGENCY 
Approximate number of 

tows per year 

Indianapolis Metropolitan Police Department  
(Franchise)  

24,000 

Department of Code Enforcement (Abandoned 
Vehicles) 

7,000 

Department of Public Works-Fleet Services  
(City vehicle/equipment tow-in)  

2,000 

 

 

 

1.3 Milestone Overview 
 

Opportunities for efficiency and improved service shall be documented and submitted as milestones.  All 
documentation shall be submitted in a format determined by the City.  Each milestone shall be presented 
to the City in conjunction with an implementation plan.  The City retains the sole right to:  

 Update, modify, add and remove milestones 

 Update or modify submittal and/or implementation dates 

 Approve vendor submitted milestones and implementation plans 

 Declare a successful implementation of a milestones   
 
The vendor shall be responsible for all resources, equipment and expertise required to implement 
milestones.  Any requests for City expertise or resources should be clearly identified.  If the City is unable 
to provide the requested expertise or resource, the City may provide alternative resources at the sole 
cost of the vendor.   
 
If the vendor believes they may be unable to meet a milestone submittal or implementation date, the 
vendor shall provide written notice to the city immediately.  Written notification should include a proposed 
revised date.  Modification of all submittal and/or implementation dates shall be at the sole discretion of 
the City.   
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1.4 Milestones 
 

1. Implement on-lot redemption and eliminate all redemption done at the City-County Building. 
 
In order to reduce citizen storage fees, provide improved service by reducing steps in the redemption 
process and increase efficiency of the overall process, this milestone will shift the redemption 
process to the lot where an impounded vehicle is stored.    

 
Background:  

 The process of reclaiming an impounded vehicle is referred to as “redemption”.  Redemption 
includes vehicle research (to be performed by law enforcement staff), vehicle owner 
validation, payment of tow and storage fees and updating vehicle status. 

 Redemption of all vehicles impounded as a result of a franchise tow must currently be 
redeemed in-person at the City-County Building Auto Desk.  Redemptions may occur 24/7.   

 Redemption of abandoned vehicles currently occurs on-site at the abandoned vehicle lot.   

 Redemption processes are not applicable to city-fleet tows.   
Submittal Date: 11/1/2010 
Implementation Date: 1/1/2011 

 
 
2. Implement a software/data management system to track and audit all city-initiated and reported 

private tows with a public interface. 
 

The current towing programs: franchise, abandoned vehicle and city tow-in services, are provided by 
different contracts, managed by different departments.  Each program tracks information related to 
towing individually and often manually.  This makes responding to citizen requests difficult and time-
consuming.  However, by consolidating all towing contract management to the Department of Code 
Enforcement, this milestone seeks to provide a single source of information to increase transparency, 
efficiency and reduce costs to provide the service. 
 

Please note: The city may have specific guidelines, restrictions or requirements related to technology. 

 
Background: 

 Franchise tows are currently reported via fax and maintained in spreadsheets. 

 Private tows are currently reported to the Auto Desk via fax and maintained in spreadsheets. 

 Abandoned vehicles may be reported to the Mayor’s Action Center (MAC) and tracked in 
Siebel and detailed towing info may be tracked in Repo Info. 

 All non-confidential tow information should also be easily accessible to the public.  Options 
may include a website or call center.   

Submittal Date: 11/1/2010 
Implementation Date: 1/1/2011 
 

 
3. Reallocation of all work not directly related to a law enforcement function to the vendor.  (This work is 

currently performed by Indianapolis Metropolitan Police Department Auto Desk staff and should be 
shifted to the vendor.)   
 
Redemption of franchise vehicles is currently performed by the Indianapolis Metropolitan Police 
Department Auto Desk staff at the City-County Building.     
 
If a vehicle is not redeemed within three days, the City initiates efforts to notify the vehicle owner.  
This process includes vehicle owner research via state and national databases and mailing of 
notifications, if possible.   
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In addition to redemption and attempts to initiate redemption, work performed by City staff includes 
but is not limited to customer service and input/documentation of private tows.    
All work related to the abandoned vehicle program is currently performed by the vendor, who should 
continue to do so.   
 
Per Milestone #1, the redemption process will be performed on-lot.  This milestone seeks to 
reallocate all work not directly related to law enforcement to re-focus City staff strictly to law 
enforcement functions and thereby create additional efficiencies in the process.   
 

Background:  

 24/7 operations currently provided by Indianapolis Metropolitan Police Department Auto Desk 
staff.  

 Functions performed include but are not limited to: customer service, owner/driver validation, 
owner notifications and payment processing.   

Submittal Date: 11/1/2010 
Implementation Date: 1/1/2011 
 

 
4. Implement online redemption of vehicles. 

 
In conjunction with Milestone #1 and #2, this milestone seeks to improve customer service by 
creating additional redemption methods and providing overall efficiency to the process.   

 

Please note: The city may have specific guidelines, restrictions or requirements related to technology. 

 
Milestone should include but is not limited to:  

 Citizen online research portal 

 Citizen initiated and driven redemption  

 Online credit card processing 

 Incorporation of Milestone #2 to provide real-time status information 
Submittal Date: 11/1/2010 
Implementation Date: 1/1/2011 
   

 
5. Develop a 5-year strategy plan, including an analysis of how to increase revenue/decrease 

expenses.  
 
To maximize the long term benefits and efficiencies, this milestone will create a strategic roadmap for 
the future of towing operations in the City of Indianapolis.  While the initial plan will be submitted in 
2011, the plan should be updated and extended on an annual basis.   

 
Milestone should include but is not limited to:  

 Ordinance revisions 

 Pricing recommendations 

 Technology upgrades/implementations to increase efficiencies or improvement in service 

 Additional opportunities for savings to the citizen by reducing the time from tow to redemption 

 Opportunities to increase minority-, women-, and veteran-owned business participation 
Submittal Date: 10/1/2011 
Implementation Date: TBD 
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6. Develop and provide Annual Report 
 

As an opportunity to summarize the successes, challenges and overall state of the program for the 
previous year, this milestone formalizes the annual communication to create greater transparency 
into the program. 
 
Report should include but is not limited to:  

 Annual statistics and measurements, focusing on trends 

 Updates on project implementations 

 Opportunities to increase partnership with locally-owned businesses. 

 Plan to limit the impact of a transition of services on locally-owned businesses.  
Submittal Date: 10/1/2011 and annually thereafter 
 

7. Develop a disaster response plan. 
 
The vendor shall be required to develop a disaster response plan that, in conjunction with the city’s 
disaster response plan, ensures all services required for the city to function in a disaster situation are 
available, including tow-in service for City fleet.  The plan should also include services to tow or move 
vehicles that may limit or block access of City vehicles.    
 
Plan should include but is not limited to:  

 Communication plan 

 Coordination plan among city departments including, but not limited to: Indianapolis Metropolitan 
Police Department, Emergency Management, Division of  Homeland Security, Department of 
Public Works, Department of Code Enforcement  

 Business continuity plan 
Submittal Date: 3/1/2011 
Implementation Date: 4/1/2011 

 
8. Develop enforcement and compliance policy options. 

 
While not all tows are a result of enforcement or compliance efforts, this milestone seeks the vendors 
assistance in identifying those opportunities to update or create new enforcement and compliance 
policies, where appropriate, based on national and best practices research.  
 
Submittal Date: 4/1/2011 and annually thereafter 

 
9. Develop programmatic and operational reporting ideas, including measurement of all savings 

associated with efficiencies implemented. 
 

In conjunction with all other milestones, specifically # 2 and #4, the city believes additional 
information and measurements will be available and of value to the City and citizens.  This 
information should support contract compliance requirements, transparency, identify and support 
efforts to improve service.  This information may also be submitted in the Annual Report  
(Milestone #6). 
 
Submittal Date: 3/1/2011 and annually thereafter 

 
10. Develop & implement an on-going marketing plan. 
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In anticipation of the improved service offerings, this milestone seeks to provide a robust marketing 
plan to education the public of upcoming changes in an effort to decrease citizen issues and 
complaints.  Marketing should touch all parties that may have an interest in towing from towing 
companies and citizens to businesses. 

 
Plan should include but is not limited to:  

 Public education of new processes and procedures  

 Marketing of the weekly abandoned vehicle auction to increase revenue 

 Citizen website/call center 
Submittal Date: 11/1/2010 and annually thereafter 
Implementation Date: 12/1/2010 and annually thereafter 

 
11. In coordination with the City’s implementation of an ERP system, PeopleSoft, (Indy Corps), tie the 

redemption process into a unified cashiering strategy. 
 
Details to be released when available.   

 
12. In coordination with the City’s parking concession vendor, provide integration opportunities that result 

in efficiencies or improved service. 
 

Details to be released when available.   
 

 
1.5 General Vendor Qualifications 

 
Vendors proposing on this project may be any of the following: a) towing vendors themselves; b) vendors 
directly responsible for managing towing contracts and operations for large scale organizations; or c) 
vendors that have a long and solid history in the towing industry at the time of proposal submission.  In 
all situations, vendors must be in good standing with all applicable laws and regulations.  
 

2. Proposal Submission 
 

2.1 Notice of Intent to Respond 
 

The City requests all vendors should first submit a Notice of Intent to Respond. The “Notice of Intent to 
Respond” template has been provided as an attachment to this RFP (Attachment  X). 
 

2.2 Proposal Timeline and Submittal Address 
 
2.2.1 The City has established the following tentative timeline for the administration of this RFP.  

These dates are subject to amendment at the City’s discretion. 

 
 

 

Activity Date & Time 

RFP Released to Vendor Community July 26, 2010 

Pre-Proposal Conference August 5, 2010, 9 AM Local Time 

Notice of Intent to Respond Due August 9, 2010 

Final Written Questions Due from Vendors to City August 11, 2010 – 4:30 PM Local Time 

Final Response to Written Questions from the City August 16, 2010 – Posted as an Addendum   

Proposals Due August 27 – 12:00 Noon Local Time 
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2.2.2 Response to this RFP shall be addressed and submitted to: 
 

Attn: Sherry Owens, Buyer 
Purchasing Division 
City of Indianapolis 
1522 City-County Building 
200 E. Washington St. 
Indianapolis, Indiana 46204 
 
 

2.3 Proposal Copy and Submission Requirements 
 

2.3.1 Vendor shall supply a sealed box/envelope containing two (2) signed Originals, one (1) 
electronic compact disc of the complete proposal, preferably in Microsoft Office Suite Programs 
or Adobe Acrobat .PDF format and eight (8) hard copies of the complete proposal. 
  

2.3.2 The box/envelope shall be clearly labeled with the vendor’s name and "RFP 10-7762 – Towing 
Services  Due Date: August 27,2010 at 12:00 noon local time.  An authorized representative of 
the vendor must sign the proposal. 

 
2.3.3 Proposals must be received by the Purchasing Division and time stamped by the deadline.  The 

City will not consider any proposals received after the official deadline.  (The City will not make 
exceptions due to failure or delay of the U.S. Postal service or any other delivery service, and 
vendors are strongly encouraged to take any steps necessary to ensure that the proposal is 
received on time.) 

 
2.4 Pre-Proposal Conference and Site Tour- Questions and Answers 

 
2.4.1 A Pre-Proposal Conference & Site Tour will be held to address vendor questions surrounding 

the RFP.  Interested vendors are strongly encouraged to attend this conference.  This event will 
be held on August 5, 2010 at 9 AM at the following location: 

 
City-County Building, Room 107 
200 E Washington St. 
Indianapolis, IN 46204 

  

  

2.4.2 Any specific questions or comments concerning the RFP may: 
 

2.4.2.1 Be presented during the Pre-Proposal Conference; (Note- Questions submitted orally during 
the pre-proposal conference must also be submitted in writing to be assured of a proper 
response.) 

 
2.4.2.2 Be presented by fax to the attention of Sherry Owens, Buyer at 317-327-4493 or 

 
2.4.2.3 Be e-mailed to Sherry.Owens@indy.gov, Buyer, no later than 4:30 P.M. local time on 

August 11, 2010.  (Questions or comments received after this time will not be entertained.) 
 
2.4.3 Please be sure to reference the RFP in question by name (Towing Services) and RFP 

number (#10-7762) when submitting questions. 
 
2.4.4 Vendors shall note that only the written answers provided may be binding on the City.  These 

answers shall represent the City’s official position and supersede any previous oral statements 
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made during the Conference or at any time by City staff.  The written answers will be posted on 
the City Purchasing Division web site (www.indygov.org/purch) as addenda to this RFP. 

 
 
2.5 Addenda 

 
2.5.1 Any related addenda to this RFP, including written answers to questions, will be posted on the 

Purchasing Division’s official website at www.indy.gov/purch under the appropriate project 
heading.  Addenda and updates will NOT be sent directly to vendors.  It is recommended that 
any vendor submitting a proposal check the web site daily for addenda and updates after the 
release date.   Vendors should print out, sign and return addenda acknowledgement(s) with 
their RFP (Reference Section 3.2 of the Response Format) – Item 12 Additional Information. 

 
2.6 Conflicts Errors or Discrepancies 

 
2.6.1 If a vendor finds conflicts, errors, discrepancies or ambiguities in the Proposal Documents or 

any sample form, or if the vendor is in doubt as to the intended meaning of any portion or 
provision therein, the vendor shall at once give written notice thereof to the City's 
Representative, at least seven (7) consecutive calendar days prior to the Proposal Due Date. 
No vendor shall be allowed any extra compensation or time extension by reason of any conflict, 
error, discrepancy or ambiguity of which the vendor had actual knowledge or reasonably shall 
have known and which he/she failed to report within the period and in the manner required 
herein. 

 
3. Submission Format 
 
3.1 General Requirements 

 
3.1.1 All original and hard copies: 

 

3.1.1.1 Shall be presented in a professional manner such as spiral bound, perfect bound, or 
professional grade folder/ three ring binder. (Ref 2.2 “Proposal Copy and Submission 
Requirements”) 

3.1.1.2 Shall be appropriately titled on the front cover with the RFP name, RFP number, vendor 
name and the due date 

3.1.1.3 Foldouts that contain charts, spreadsheets, and oversize exhibits are permissible. 
3.1.1.4 Tabs or other separators shall serve to divide major sections of the proposal. 
3.1.1.5 Manuals and other reference documentation may be bound separately. 

 
3.1.2 Electronic Copies 

3.1.2.1 Electronic copies shall have the same content as the original and hard copies on Compact 
Disk (Ref 2.2 “Proposal Copy and Submission Requirements”) 

 
 
3.1.3 All responses, as well as any reference material presented, must be written in the English 

language.  Main text shall be a common typeface (Arial, Times New Roman, etc.) and shall not 
be smaller than 11 pt. 

 
3.1.4 The vendor should sufficiently address each item presented in the RFP and all Appendices in 

accordance with the directions found herein.  Each item is expected to be addressed or the 
proposal may be judged as “non-responsive.”  Answers shall be clear, sufficiently detailed and 
specific to the City. 

 

http://www.indygov.org/purch
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3.1.5 Proposals shall be based on the material contained in the RFP.  In addition to the main 
document, this includes written responses to questions as well as any other official 
amendments/addenda published by the City concerning the acquisition.  Proposals shall be 
prepared as simply as possible to provide straightforward, concise descriptions of the vendor’s 
capability to satisfy the requirements of the RFP.  Utmost attention shall be given to accuracy, 
completeness, and clarity of content.  All parts, pages, figures, and tables shall be numbered and 
clearly labeled.  The proposal shall be organized into the following major sections with tabs for 
sections numbered and titled as they appear below.  Include a tab or section heading for each 
subsection. 

 
3.2 Response Format – Section Definitions and Requirement Details 

 
3.2.1 The format for RFP response submission is presented below.  Please organize and format your 

proposal response in the following manner: 
 

Response 
Section 

Description 

1.  Transmittal Letter 

2.  Company Background and Team Arrangement 

3.  Reference Reviews 

4.  Vendor History 

5.  Scope of Goods and Services 

6.  Program Management 

7.  Program & Project Manager and Project Team Qualifications 

8.  Project Schedule 

9.  Program Deliverables and Milestones 

10.  MBE/WBE/VBE Participation 

11.  Basic Services Agreement Acceptance 

12.  Additional Information 

13.  Cost Proposal / Budget 

 
 
 
 
 
 

(The rest of this page left intentionally blank.)
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4.  Response Section – Transmittal Letter 
 

4.1 The vendor shall first submit a formal transmittal letter on official company letterhead that 
contains the following: 

 
4.1.1 Statement of Interest – This statement shall indicate your firm’s general interest and 

 capability to perform the project.  It shall also include a brief summary of any information 
 that you feel might be especially important to the City. 

 
4.1.2 Statement of Proposal Life – The proposal must have a proposal life of at least one hundred 

eighty (180) calendar days from the RFP due date.  This shall represent the minimum time during 
which the proposal is a firm offer and a contract may be entered into. 

 
4.1.3 Contact Person – Please include the name, title, address, telephone number, fax number and  

e-mail of the key contact person for any questions regarding your proposal. 
 
4.1.4 Signature of Authorized Representative – An authorized representative of the firm must  sign the 

transmittal letter.  
 
5. Response Section – Company Background and Team Arrangement 
 

5.1 This section should give a brief overview of the company and provide the following information: 
 

5.1.1 Company name & local business address (Include any regional offices and/or headquarters.) 
5.1.2 Year established (Include former names and year established, if applicable) 
5.1.3 Type of ownership and parent company, if applicable; 
5.1.4 Brief company overview including core competencies, highlighting any areas of specialization 

that would provide a benefit to the services requested; 
5.1.5 Program manager who will be assigned to the City; 
5.1.6 Proof of financial solvency (e.g. company balance sheets for the previous five years); and 
5.1.7 List of any current litigation the company is a party to. 

 
5.2 If a joint venture or subcontracts are contemplated, provide the same information as above for 

any subcontractors, and explain their role in the contract.  (The Prime Contractor must assume all 
responsibility for the entire project, including the work of any subcontractors.) 

 
5.3 Please include any general pre-printed literature regarding your company in this section. 

 
6. Response Section – Reference Reviews 
 

6.1 Please provide a detailed list of references showing your expertise and experience in providing 
the services requested.  A minimum of three (3) and a maximum of six (6) references are 
required for this RFP.  References should include project description, contact names, addresses, 
phone and e-mail.  Preferred project references include similarly sized projects with municipal 
governments, towing programs that have been re-engineered and/or towing contract 
management experience. 

 
7. Response Section – Vendor History 
 

7.1 The vendor must be a “responsible” vendor that is both ethically, financially and legally in good 
standing within the industry, as determined solely by the City.  If the vendor’s local office has had 
a contract terminated for default during the past five (5) years, this fact shall be disclosed in the 
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RFP response along with the vendor’s position on the matter(s).  If the vendor has experienced 
no such terminations for default in the past five years, then it should so indicate. 

 
7.2 Prime vendors who are not actual towing vendors should discuss their relationship with the 

towing companies, including the history of the partnership, if applicable, formal training programs, 
formal certifications or authorizations, and any additional contractual or warranty benefits that will 
accrue to the City based on the business relationship between the entities.  The proposal should 
include other installations that have been complete and have been managed successfully, if 
applicable. 

 
8. Response Section – Scope of Goods and Services  
 
Based on the vendor’s understanding of the project, the vendor shall respond to each of the following 
items.  Responses shall be kept in the order in which they are presented herein by paragraph number.  
To provide clarity, the responses may be broken out by year to account for the transition of contract 
administration of existing contracts (2010) and the implementation of vendor-identified efficiencies and 
milestones (2011 and beyond), as necessary.  This section should clearly outline the following:  
 

8.1 General Feature Requirements – Vendor shall provide a brief narrative delineating the general 
understanding of the project and the approach proposed to complete the required work.  A 
detailed description explaining what methodology will be used on this project, for example: 
analysis, prototype, build. 

 
8.2 Technical Specifications and Configurations – Please describe in detail how each task/phase of 

work will be completed for this project. 
 

8.3 Equipment and Service Specifications – Please provide a detailed description of each of the 
tools, systems and/or products or services that will be used for this project.   

 

8.4 Delivery and Installation – Please include a listing/description of the hardware, equipment 
and/or software systems that will be used on the project. 

 

8.5 Implementation and Acceptance – The vendor shall provide details regarding the 
implementation of any new system, including testing, quality control, and acceptance plans.  
These plans should be for full system implementation.  Details should include but are not limited 
to the process requirements gathering, issue resolution, change management, communication 
plan and test plans. 

 
The quality control and testing plans should also document the vendor’s proposed process for 
remedying problems and implementing solutions.  The process for issue identification and 
resolution for all portions of the system should be clearly outlined in the vendor’s proposal, 
especially if various vendors or products are involved in the system solution. 

 
8.6 Training – The Vendor shall be prepared to train City staff on said equipment or software at no 

additional charge.  If the equipment or software is a combination package, all vendors shall be 
present for their portion of the training.   

 
8.7 Warranty, Maintenance and Ongoing Support 
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8.7.1 Maintenance and Support Requirements – The vendor shall provide a description of its 
technical support capabilities with respect to electronic support capability, maintenance, 
support, warranty, service level, and documentation details.  Vendor shall be solely 
responsible for all on-going maintenance, support and upgrades.   

 
8.7.2 Warranty Requirements – The vendor shall warrant each new piece of equipment and 

related products to be free from defects in material and workmanship, under normal use and 
service. 

 

8.7.3 Service Level Requirements – The vendor shall provide towing services for the City for a for 
a period of five (5) years.  Current service level requirements are detailed in individual 
contracts, which are included as an attachment.  In addition to the changes in service level 
requirements based upon milestones and all other efficiencies implemented, the City 
reserves the right to add, update, modify or remove service level requirements to support 
changing business requirements that the vendor shall be solely responsible for providing in 
future years at their expense.    
 

 
9. Response Section – Program Management 
 
The proposal response must include a Program Management Plan.  This section should describe how 
the towing program will be managed, internally by the vendor and with the City.  In this section, detail 
how the program will be managed, all regular meetings, conference calls, etc.  To provide clarity, the 
responses may be broken out by year to account for the transition of contract administration of existing 
contracts (2010) and the implementation of vendor-identified efficiencies and milestones (2011 and 
beyond), as necessary.  This section should clearly outline the following information: 
 

9.1 Acquisition Plan - Proposal shall include an acquisition plan/approach that will indicate how the 
vendor will acquire the project resources including the hardware/software, all necessary services 
and staff for the program.   

 

9.2 Risk Management Plan/Approach – A risk management plan/approach that will identify, evaluate, 
manage and control the technical, cost, and schedule-related risks associated with all aspects of 
the program.  

 
9.3 Configuration Management and Data Management Plan or Approach – A configuration 

management and data management plan/approach that will indicate how the vendor will perform 
configuration and data management throughout the term of the contract and how they will be 
integrated into its engineering, design, test, quality, procurement and subcontractor management 
of the project.   

 
9.4 Communications Plan/Approach – A communications plan/approach for communicating project 

issues, scope changes, requirements changes, status and review meetings, and other forms of 
communications.  An issue tracking and reporting process that describes how the project 
manager will track and manage issues that arise during the project should also be included.  
Describe any status meeting formats and detail the change order process (which should include 
changes in scope or cost due to additional information or requirements found during the project 
period).  Include a sample of a weekly status report that will be given to the City each week during 
the project. 
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9.5 A Performance Monitoring Plan/Approach – A performance monitoring plan/approach for 
monitoring and recording performance measures set forth for the pilot evaluation and that will be 
used going forward. 

 
10. Response Section – Program and Project Manager and Team Qualifications 
 
The vendor shall be responsible for providing a program manager to oversee the towing program and the 
terms of the contract.  The program manager shall be the primary point of contact for the City.  In 
addition, the vendor shall be responsible for providing project management services, including project 
managers, to implement the individual projects associated with milestones and other requirements of the 
program.  Please provide responses for the following:  
 

10.1 Management and Staffing Qualifications - Vendor shall provide on-site project and program 
management at all times.     
 

10.1.1 The primary individual (Program Manager) assigned to oversee the program must have sufficient 
training and experience in managing program implementations as judged by the City.  The 
Project Manager shall provide the systems and processes required for the planning, organization, 
control, surveillance and reporting of the overall contract activities to ensure disciplined 
performance of work and timely application of resources necessary for completion of all work 
identified in the Scope of Services (“Section 5” of the RFP Response).  These systems and 
processes shall be adequate to assure completion of all project technical schedules, and cost 
objectives for the City. 
 

10.1.2 The primary individual (Project Manager) assigned to oversee the implementation of projects 
associated with all milestones.  The project manager must have sufficient training and experience 
in managing project implementations as judged by the City.  The Project Manager shall provide 
the systems and processes required for the planning, organization, control, surveillance and 
reporting of the overall project activities to ensure disciplined performance of work and timely 
application of resources necessary for completion of all work associated with milestones in  
Milestones (Section 1.4 of the RFP Response).  These systems and processes shall be adequate 
to assure completion of all project technical schedules, and cost objectives for the City. 

 

10.1.3 The vendor must identify the proposed Program Manager by name, provide a telephone number 
and email address where the program manager can be reached. In addition, the Program 
Manager must be located locally for the duration of the contract.  

 

10.1.4 The vendor must identify the proposed Project Manager by name, provide a telephone number 
and email address where the project manager can be reached.   

 
10.1.5 Please include summary information on all key staff in a table format similar to the one below.  In 

addition, the resumes of the program and project manager and all key individuals slated to 
complete this project should be included in this section with their roles fully explained.  Resumes 
should include any past projects or programs that would specifically benefit the services 
requested by the City.   

 

Summary Information Sample Table:  

Name Position  Job Duties Hours Per Week Timeframe/Duration 
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10.2 Organizational Chart – Please provide an organizational chart of the work team.  This shall 
include the program manager, project manager, subordinate workers, etc. 

 
10.3 Staff Plan – Please provide a staffing plan for the duration of the contract including any proposed 

changes.   
 
11. Response Section – Project Schedule 

 
The proposal response must include a project schedule that includes a presentation on the overall 
project implementation process for the project to the City Tow Team as well as all other status and 
review meetings with the City.  To provide clarity, the responses may be broken out by year to 
account for the transition of contract administration of existing contracts (2010) and the 
implementation of vendor-identified efficiencies and milestones (2011 and beyond), as necessary.  
This section should clearly outline the following information: 

 

11.1 The Work Breakdown Structure (WBS) should define and identify all task elements that will be 
conducted or used in the project.  The WBS tasks will appropriately match the narrative for tasks 
in the Detailed Project Methodology, the deliverables and milestone list and cost proposal. 

 
11.2 The vendor should include tasks that will result in the creation of the various milestones and 

deliverables required by the City.  The vendor may add as many tasks to the schedule as it 
wishes as long as the schedule is clear and covers the requested milestones, deliverables and 
requirements of the City.  Time duration per each task (in days) and resource allocation should 
also be noted for each task.  Because there are many parts to this project and the tasks can 
happen simultaneously, the vendor should clearly define major project tasks in the WBS. 

 
11.3 When selected, the vendor will be required to provide an electronic copy of the project schedules 

to the City.  The master schedule and each individual task schedule should be included in the 
proposal. 

 
11.4 The schedule shall outline the key implementation steps for completion of the project from 

contract execution through and including final testing, acceptance and sign-off.  (It is understood 
the schedule may be deemed “preliminary” and may involve some modifications prior to 
implementation).  

 
11.5 Vendor’s proposed schedule shall include any potential contingencies as well as any and all 

assumptions or expectations placed on the City.  The schedule shall include all milestones and 
deliverables and payment schedule. 

 
12. Response Section – Project Deliverables & Milestones 
 

12.1 Provide a detailed outline of deliverables and milestones and dates for delivery.  The City 
understands that depending on the solution provided and the method used for implementation, 
the number and format of these deliverables may change.  Deliverables identified or associated 
with milestones should be highlighted.  The vendor may add any additional deliverables and 
milestones it believes necessary to meet the City requirements for the system. 

 
13. Response Section – MBE/WBE/VBE Participation 
 

13.1 It is the policy of the City that Minority Business Enterprises (MBEs), Women Business 
Enterprises (WBEs), and Veteran Business Enterprises (VBEs) shall have the maximum feasible 
opportunity to participate in the performance of contracts.  Consequently, the City, through 
Article IV, sections 201-401 of the revised municipal code and Executive Order 5, 2008, has 
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established MBE participation goals of 15%, WBE participation goals of 8%, and VBE 
participation goals of 3% for its dollars spent on public works, goods, and services. 

 
13.2 In order to help accomplish this goal, the City is requiring that you include with your response 

information regarding your status as an MBE, WBE or VBE.  Additionally, please include contact 
information for any MBE, WBE or VBE owned contractors directly participating in your business 
operations.  The City also requests contact information for any MBE, WBE or VBE sub-
contractors that you might use in the course of doing business with the City.  Some examples of 
this kind of service include, but are not limited to, office suppliers, courier services, shipping 
services, etc.  These services can occur at the local, state, or national level.  Please include an 
estimated (%) or ($) amount that you anticipate using on an annual basis. 

 
13.3 Be advised that the information provided on MBE/WBE/VBE participation will be included as part 

of the scoring criteria for this RFP.  Accordingly, it is imperative that you do everything possible 
to obtain the information above and supply it as part of the RFP response. 

 
13.4 If you should need assistance in obtaining information or certification for possible participation in 

a contract, please contact the Division of Minority & Women Business Development (DMWBD) 
http://www.indy.gov/eGov/City/DMWBD/MBE-WBE-VBE/Pages/Certification.aspx or (317) 327-
5262.  Respondents can view a list of City DMWBD approved MBE/WBE/VBE contractors by 
going to this web page: http://www.indy.gov/eGov/City/DMWBD/MBE-WBE-
VBE/Pages/VendorList.aspx and clicking on the appropriate “vendor list”. 

 
14. Response Section – Basic Services Agreement Acceptance 
 

14.1 The vendor should view the Sample Professional Services Agreement found in Appendix A of 
this RFP.  Additional provisions as needed or required by the City will be discussed with the 
vendor during any negotiation process.  The vendor does NOT need to sign this agreement but 
rather review and note any areas that need to be discussed with the City if selected for this 
project.  The final contract with the vendor will include similar language to that shown in the 
Sample Professional Service Agreement and specific language for this project.  Note: Any 
proposed exceptions to this document should be listed in detail, attached and returned with the 
proposal detailing the reason for the exception. 

 
15. Response Section – Additional Information 
 

15.1 Provide any additional information deemed necessary by the vendor to ensure success of the 
project.  Any exceptions that the vendor would like to have for this project should be provided in 
detail.  This section should also include any addenda published on the Purchasing Division web 
site prior to the due date for the RFP. 

 
16. Response Section – Cost Proposal / Budget 
 

16.1 Please be sure that in hard copy submissions, this section is easily detachable from the rest of 
the proposal.  Digital copies shall have this section as a separate CD or other e-format. 

 
16.2 Please provide a detailed financial proposal that protects and guarantees City revenue and 

reduces City-related expenses.  The City requires a minimum of $1.5 million revenue annually 
and reserves the right to modify this amount in future years based on market or economic 
changes. For services provided under this agreement, the vendor may be entitled to receive a 
portion of the base fees or auction revenue that paid by the owner or operator of a vehicle that 
has been towed under the franchise or abandoned vehicle program.  While the City retains and 
reserves the right to establish and modify the base fees, the City will accept vendor 

http://www.indy.gov/eGov/City/DMWBD/MBE-WBE-VBE/Pages/Certification.aspx
http://www.indy.gov/eGov/City/DMWBD/MBE-WBE-VBE/Pages/VendorList.aspx
http://www.indy.gov/eGov/City/DMWBD/MBE-WBE-VBE/Pages/VendorList.aspx
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recommendations for base fee adjustments in the annual submittal of Milestone #5.  The City will 
entertain financial models that share revenue based upon increased service, such as the sliding 
scale used with the Abandoned Vehicle program.   

 

16.3 Vendor should include a table for costs not associated with a particular task or deliverable listed. 
 

16.4 Vendor should include in its proposal quantity based pricing for future consideration by the City 
should it choose to expand towing services.  After complete implementation of the system a 
benchmark study will be conducted where City will evaluate the system.  If the results show the 
system provides value added service to the City, the City may desire to expand the program. 

 
 
 
 

(End of Response Format Sections) 
 
 

(The rest of this page left intentionally blank.) 
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17. Proposal Evaluation 
 

17.1 Proposals will be evaluated and scored according to the following evaluation criteria.  Proposals 
that significantly deviate from the City’s requirements may be found “non-responsive” without 
further evaluation. 

 

Evaluation Criteria Percentage 
(Weight Factor) 

Quality of Overall Response 
This will include responses to sections (5) Company Background, (7) 
Vendor History, (8) Scope of Goods & Services, (9) Program Management, 
(10) Program and Project Manager and Team Qualifications, (11) Project 
Schedule, (12) Project Deliverables and Milestones  

45% 

Pricing Proposal/Structure 35% 

References 
As provided by the respondent, particularly from similar services provided to local 
municipalities 

10% 

MBE/WBE/VBE Participation  10% 

TOTAL 100% 

 
 
18. Additional Provisions 

 
18.1 Revision to the RFP - The City may modify or amend this RFP at any time.  If it becomes 

necessary for the City to revise any part of this RFP, the revision(s) will be posted on the City’s 
web site (www.indygov.org/purch).  In such an event, the submission deadline may be extended, 
at the option of the City, to allow vendors the opportunity to revise their proposals accordingly. 

 
18.2 Use, Disclosure and Confidentiality of Information 

 
18.2.1 This RFP distributed by the City, including any other required terms, will be incorporated by 

reference and made a part of any resulting contract 
 

18.2.2 The information supplied by a vendor as part of an RFP response will become the property of 
the City.  Proposals will be available to interested parties in accordance with the Indiana 
Access to Public Records Act (IC 5-14-3).  None of the proposal responses will be made 
available to the public until after negotiation and award of a contract or cancellation of the 
procurement. 

 
18.2.3 To the extent requested by a vendor and allowed by law, the City will treat trade secrets and 

confidential financial information as confidential (if designated as confidential and submitted 
separately in a sealed envelope).  The vendor must request confidential status before the 
proposals are opened.  If the City believes that information designated as confidential should 
not be treated as such, the vendor will be notified and afforded reasonable time to present 
objections prior to any release of the information.  The City will take into consideration the 
possibility of harm resulting from any disclosure, but reserves the right to make the final 
determination in accordance with the law.  (Note: Pricing information may not be considered 
confidential.) 

 
18.3 Errors in Proposals – Vendors will not be allowed to change or alter their proposals after the 

deadline for proposal submission.  The City reserves the right, however, to correct obvious errors 
such as math errors in extended pricing (not unit pricing).  This type of correction may only be 
allowed for “obvious” errors such as arithmetic, typographical, or transposition errors.  Any such 

http://www.indygov.org/purch
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corrections must be approved by the Purchasing Division and countersigned by the vendor.  
Vendors are advised to make sure that their proposals are true and correct when submitted. 

 
18.4 Vendor Expenses – By submitting a response to this RFP or participating in the process, each 

vendor agrees that all of its related expenses are its sole responsibility, and that the City will not 
be responsible for any costs whatsoever incurred by the vendor in connection with or resulting 
from the RFP process, including but not limited to costs for preparation/submission of proposals, 
travel & per diem, attending interviews, providing presentations or demonstrations, and 
participating in contract negotiation sessions. 

 
18.5 Proposal Life - Vendors must hold their proposals open and pricing firm for one hundred eighty 

(180) calendar days from the proposal submission deadline.  Any proposal accepted by the City 
for the purpose of contract negotiations shall remain valid until superseded by an executed 
contract or until rejected by the City. 

 
18.6 Post- Proposal Discussions and Presentations – After the Proposal Due Date, the City may 

conduct discussions with representatives of one or more vendors submitting proposals for the 
purpose of obtaining clarification of a vendor’s proposal and/or to assure full understanding of the 
solicitation requirements.  As part of this process, the City may require a vendor to provide one or 
more formal presentations to City officials to further explain or clarify their proposed solution.  
Any presentation will be at a time and place to be determined by City staff but is tentatively 
scheduled to occur the week of September 6, 2010, but is subject to change.  The vendor will be 
notified in advance of the specifics if such a presentation is required. The commencement of 
discussions or the scheduling of presentations does not signify a commitment by the City to 
execute an agreement or to continue discussions with the vendor. 

 
18.7 Contract Renewal – Any resulting contract may be renewed beyond the expiration date by mutual 

agreement of the parties.  The term of the renewal may not be longer than the term of the original 
contract. 

 
18.8 Multiple Awards – The City may award a contract to a single vendor; or, at its option, may award 

contracts to a team of vendors if deemed to be in the best interest of the City. 
 

18.9 Contract Negotiations – The City will use the requirements set forth in the RFP as the basis for 
proposal evaluations.  After identifying one or more responsive and responsible vendors who 
appear to be most advantageous to the department, the City may enter into contract negotiations 
with the vendor(s).  If at any time the contract negotiations are judged to be ineffective, the City 
may cease all activities with a vendor and begin/continue contract negotiation and preparation 
activities with another vendor, and the process may continue until a contract is executed. As a 
part of this process, the City may obtain “best and final offers” from all vendors judged to be 
finalists.  The City reserves the right to cease all contract negotiation activities at any time and 
reject all proposals if such action is determined by the City to be in its best interest. 

 
18.10 No Obligation to Proceed – The City is under no obligation to proceed with this project or any 

subsequent project, and may cancel this RFP at any time without the substitution of another, if 
such cancellation is deemed in the best interest of the City.  Furthermore, the City may reject any 
and all proposals, to waive any irregularities or informalities in a proposal, and to issue a new or 
modified RFP, if it is found to be in the best interest of the City. 
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18.11 Proposal Withdrawal and Modification – The City may allow a vendor representative bearing 
proper authorization and identification to sign for, receive, and withdraw the vendor's unopened 
proposal prior to submission deadline.  A vendor wishing to modify its proposal may do so by 
withdrawing the initial submission and then submitting a modified proposal prior to the deadline. 

 
18.12 Bonds –The performance bond shall be issued by a bona fide surety and made payable to the 

City of Indianapolis/Marion County.  The amount of a performance bond will be based on the 
services included in the vendors proposal.  The City reserves the right to amend the performance 
bond amount.  Performance bonds shall be delivered to the Purchasing Division within ten (10) 
business days after receipt of award letter.   

 
18.13 Purchase Orders – The vendor shall furnish no services, equipment and materials or labor unless 

a properly executed order is received from the City directing the supply of the same. 
 

18.14 Subcontractors – The City intends to contract with one or more prime vendors who will be solely 
responsible for contractual performance. In the event a prime vendor utilizes one or more 
subcontractors, the prime vendor will assume all responsibility for performance of services by the 
subcontractor(s).  Additionally, the City must be named as a third party beneficiary in all 
subcontracts.  A list of all subcontractors proposed to take part in the performance of the contract 
(at its outset) shall be provided to the City for approval prior to contract execution. This request 
may require that sufficient financial or background information be provided.  To the degree 
available, this information shall be included in an Appendix with the proposal response. 

 
18.15 Taxes – The City of Indianapolis and Marion County are exempt from Federal, State and Local 

Taxes and will not be responsible for any such taxes in connection with the award of this 
contract. 

 
18.16 Licenses and Permits – The successful vendor shall furnish the City upon request any and all 

documentation regarding necessary licenses, permits, certifications and/or registrations required 
by the laws or rules and regulations of the City of Indianapolis, Marion County, other units of local 
government, the State of Indiana and the United States.  The vendor certifies that it is now and 
will remain in good standing with such governmental agencies and that it will keep its licenses, 
permits, certifications and/or registrations in force during the term of the agreement. 

 
18.17 Use of the City’s Name – Upon entering an agreement, the successful vendor agrees not to use 

the name of the City of Indianapolis or Marion County in relation to the agreement in commercial 
advertising, trade literature or press releases to the extent without the prior written approval of 
the City. 

 
 
 
 
 
 

(The rest of this page left intentionally blank.) 
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19. Appendices 
 

19.1 Sample Service Agreement 

 
This Service Agreement (hereinafter referred to as “Agreement”), entered into by and between 
________________ (hereinafter referred to as “Contractor”) and the Consolidated City of 
Indianapolis/Marion County, by and through the Department of ________________, (hereinafter referred 
to as “City”), is executed pursuant to the terms and conditions set forth herein.  In consideration of those 
mutual undertakings and covenants, the parties agree as follows: 
 
SECTION I.   INTERPRETATION AND INTENT 
 
1.01 The “Agreement”, as referred to herein, shall mean this Agreement executed by City and 

Contractor, and shall include these Terms and Conditions, the Attachments described in Sections 
II and IV and attached hereto, all addenda issued prior to receipt of RFPs, quotes, or bids, 
whether or not receipt thereof has been acknowledged by Contractor, all conditions, plans, 
specifications and standards, instructions and notice to vendors, and any written supplemental 
agreement or modification entered into between City and Contractor, in writing, after the date of 
this Agreement. 

 
1.02 This Agreement constitutes the entire agreement between the parties and supersedes all prior 

agreements, written or verbal, between City and Contractor.  No statements, promises or 
agreements whatsoever, in writing or verbal, in conflict with the terms of the Agreement have 
been made by City or Contractor which in any way modify, vary, alter, enlarge or invalidate any of 
the provisions and obligations herein stated.  This Agreement may be amended and modified 
only in writing signed by both City and Contractor. 

 
1.03 In resolving conflicts, errors, discrepancies and disputes concerning the scope of the work or 

services to be performed by Contractor or other rights or obligations of City or Contractor the 
document or provision thereof expressing the greater quantity, quality or scope of service or 
imposing the greater obligation upon Contractor and affording the greater right or remedy to City, 
shall govern. 

 
1.04 Any interpretation applied to this Agreement, by the parties hereto, by an arbitrator, court of law, 

or by any other third party, shall not be made against City solely by virtue of City or City’s 
representatives having drafted all or any portion of this Agreement. 

 
1.05 This Agreement shall include, and incorporate by reference, any provision, covenant or condition 

required or provided by law or by regulation of any state or federal regulatory or funding agency. 
 
 SECTION II.   DUTIES OF CONTRACTOR 
 
2.01     Contractor shall provide services as specified in Attachment A, ____________, attached hereto 
 and incorporated into this Agreement.  
  
SECTION III.   TERM 
 
3.01 The term of this Agreement shall begin upon execution date of this Agreement by all parties and 

shall terminate on _________ unless terminated earlier in accordance with this Agreement. 
 
3.02 This Agreement may be renewed by agreement of parties.  The term of the renewal may be less 

but shall not be longer than the term of the original Agreement.  A renewal shall be only by written 
instrument signed by both City and Contractor and attached hereto as an amendment.  All other 
terms and conditions of the Agreement shall remain the same as set forth herein.  
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SECTION IV.   COMPENSATION 
 
4.01     Contractor proposes to furnish all labor, materials and supplies in accordance with the conditions 

of this  Agreement necessary to complete the work as defined in Attachment A at the rates set 
forth in Attachment B, attached here to and incorporated herein.  However, in no event shall 
compensation for services under this Agreement exceed ________________.   

 
4.02 Contractor shall submit a properly itemized invoice for services performed and expenses incurred 

under  this Agreement and shall cooperate with and provide any other necessary information to 
City.  City will pay Contractor within thirty days after receipt of such properly itemized claim forms. 

 
SECTION V.   GENERAL PROVISIONS 
 
5.01 Independent Contractor – The parties agree that Contractor is an independent contractor as that 

term is commonly used and is not an employee of the Consolidated City of Indianapolis and of 
Marion County.  As such, Contractor is solely responsible for all taxes and none shall be withheld 
from the sums paid to Contractor.  Contractor acknowledges that it is not insured in any manner 
by City for any loss of any kind whatsoever.   Contractor has no authority, express or implied, to 
bind or obligate City in any way. 

 
5.02 Subcontracting 
 
5.02.1  Approval required – The parties agree that Contractor shall not subcontract, assign or delegate 

any portion of this Agreement or the services to be performed hereunder without prior written 
approval of City.  In the event that City approves of any such subcontracting, assignment or 
delegation, Contractor shall remain solely responsible for managing, directing and paying the 
person or persons to whom such responsibilities or obligations are sublet, assigned or delegated.  
City shall have no obligation whatsoever toward such persons.  Contractor shall take sole 
responsibility for the quality and quantity of any services rendered by such persons.  Any consent 
given in accordance with this provision shall not be construed to relieve Contractor of any 
responsibility for performing under this Agreement. 

 
5.02.2 Minority, Women and Veterans Participation – To the extent Contractor uses subcontractors or 

other agents in the performance of services under this Agreement, Contractor shall either: 
 

(a) Use, at a minimum, fifteen percent (15%) Minority Business Enterprises, eight percent (8%) 
Women’s Business Enterprises, and three percent (3%) Veteran’s Business Enterprises in the 
performance of services under this Agreement; or 

 
(b) Demonstrate a good faith effort to achieve such percentages, in compliance with the policies 

and to the satisfaction of Indianapolis’s Department of Minority & Women Business 
Development. 

 
 Violation of this Subsection shall constitute a breach of this Agreement.  

  
5.03 Necessary Documentation – Contractor certifies that it will furnish City, if requested, any and all 

documentation, certification, authorization, license, permit, or registration required by the laws or 
rules and regulations of the City of Indianapolis, the County of Marion, other units of local 
government, the State of Indiana, and the United States.  Contractor further certifies that it is now 
and will remain in good standing with such governmental agencies and that it is now and will 
maintain its license, permit, registration, authorization, or certification, as applicable, in force 
during the term of this Agreement.  Failure of Contractor to comply with this paragraph shall 
constitute a material breach of this Agreement.  
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5.04 Confidentiality  
 
5.04.1 The obligations of this section shall survive the termination of this Agreement and shall be 

applicable to the full extent permissible under statutes governing access to public records. 
Contractor understands that the information provided to it or obtained from City during the 
performance of its services is confidential and may not, without prior written consent of City, be 
disclosed to a person not in City’s employ except to employees or agents of Contractor who have 
a need to know in order to provide the services.  Further, Contractor’s work product   generated 
during the performance of this Agreement is confidential to City.  The failure to comply in all 
material respects with this section shall be considered a material breach of this Agreement.    
Confidential information shall not include information, that: (a) was known by Contractor at the 
time it was received; (b) is, as of the time of its disclosure or thereafter becomes, part of the 
public domain through a source other than Contractor; (c) is made known to Contractor by a third 
person who does not impose any obligation of confidence on Contractor with respect to such 
information; (d) is required to be disclosed pursuant to governmental authority, law, regulation, 
duly authorized subpoena or court order whereupon Contractor shall provide notice to City  prior 
to such disclosure; or (e) information that is independently developed by Contractor without 
references to the confidential information. 

 
5.04.2 Contractor shall not, under any circumstances, release information provided to it by, or on behalf 

of,  City that is required to be kept confidential by City pursuant to Indiana law except as 
contemplated by this 5.04.1(d), above. 

 
5.04.3  Contractor acknowledges that City will not treat this Agreement as confidential information and will 

post the Agreement on the City website as required by Section 141-105 of the Revised Code of the 
Consolidated City of Indianapolis and Marion County.  Use by the public of any document or the 
information contained therein, shall not be considered an act of City. 

 
5.05 Records; Audit – Contractor shall maintain books, records, documents and other evidence 

directly pertinent to performance of services under this Agreement.  Contractor shall make such 
materials available at its offices at all reasonable times during the Agreement period and for three 
(3) years from the date of final payment under this Agreement for inspection by City or any other 
authorized representative of the City of Indianapolis, Marion County, Indiana.  Copies thereof, if 
requested, shall be furnished at no cost to City. 

 
5.06 Ownership 
 

5.06.1 “Works” means works of authorship fixed in any tangible medium of expression by Contractor or 

its officers, employees, agents or subcontractors, either solely or jointly with the City, in the 

course of performing the services under this Agreement, including, but not limited to, computer 

programs, notes, specifications, drawings, flow charts, memoranda, correspondence, records, 

notebooks, documentation, reports and charts, regardless of the medium in which they are fixed, 

and all copies thereof.  

5.06.2 All Works shall, to the extent permitted by law, be deemed to be works made for hire under 

federal copyright laws and are and shall be the exclusive property of the  City.  In any event, 

Contractor hereby assigns to the City any and all right, title, and interest in and to any Works, 

including, without limitation, any and all intellectual property rights.  At the City’s request, the 

Contractor will execute all documents reasonably required to confirm or perfect ownership of such 

Works and any corresponding copyright rights in and to such Works in City.  Without the prior 

written consent of the City, Contractor shall not use, copy or prepare derivative works of the 
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Works, or any parts of them, other than as related to the performance of this Agreement.  During 

the performance of this Agreement, Contractor shall be responsible for loss or damage to the 

Works while they are in Contractor’s possession or control.  Any loss or damage shall be restored 

at Contractor’s expense.  The City shall have free and unlimited access to the Works at all times 

and, upon demand, shall have the right to claim and take possession of the Works and all copies.  

Notwithstanding the foregoing, Contractor shall be entitled to retain a set of its work papers for 

archival purposes only, in accordance with applicable professional standards. 

5.06.3  Contractor shall retain all rights in and to all works of authorship fixed in a tangible medium of 

expression which were made, created or acquired by Contractor prior to the effective date of this 

Agreement (“Pre-Existing Works”), provided that a listing of such Pre-Existing Works is attached 

to this Agreement. 

  
5.07 Insurance 

   

5.07.1 Contractor shall, as a condition precedent to this Agreement, purchase and thereafter maintain 
such insurance as will protect it and City from the claims set forth below which may arise out of or 
result from Contractor’s operations under this Agreement, whether such operations be by 
Contractor or by its subcontractors or by anyone directly or indirectly employed by any of them, or 
by anyone directly for whose acts any of them may be liable: 

 
1) Claims under Worker’s Compensation and Occupational Disease Acts, and any other 

employee benefits acts applicable to the performance of the work;  
 
2) Claims for damages because of bodily injury and personal injury, including death, and; 

 3) Claims for damages to property 
  

Contractor’s insurance shall be not less than the amounts shown below: 
 
A. Worker’s Compensation & Disability   Statutory 
 
B. Employer’s Liability Bodily Injury Accident $ 100,000 each accident  

  Bodily Injury by Disease   $ 500,000 policy limit 
  Bodily Injury by Disease   $ 100,000 each employee 
 

C. Excess Auto Liability   $1,000,000 (single limit) (owned, hired & non-owned) 
  Bodily injury & property damage   $1,000,000 each accident 
 

D. Commercial General Liability (Occurrence Basis) 
  Bodily Injury, personal injury, property damage, 
  Contractual liability, product/completed operations 
 
 General Aggregate Limit   $2,000,000.00  
       (Other than Products Completed Operations) 
 Products/Completed Operations  $1,000,000.00 

Personal and Advertising Injury Limit  $500,000.00 
Each Occurrence Limit    $1,000,000.00 
Fire Damage (any one fire)   $50,000.00 
Medical Expense Limit   $5,000.00 
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NOTE: GENERAL AGGREGATE TO APPLY PER PROJECT 
 

E. Umbrella Excess Liability   $5,000,000 each occurrence and aggregate 
 

5.07.2  Certificates of Insurance, naming the City of Indianapolis as an "additional insured," (C. D. and E. 
only) showing such coverage then in force (but not less than the amount shown above) shall be 
filed with City prior to commencement of any work.  These certificates shall contain a provision 
that the policies and the coverage afforded will not be canceled until at least thirty (30) days after 
written notice has been given to City. 

5.07.3 With the prior approval of City, Contractor may substitute different types of coverage for those 
specified as long as the total amount of required protection is not reduced.  Contractor shall be 
responsible for all deductibles. 

 
5.07.4 Nothing in the above provisions shall operate as or be construed as limiting the amount of liability 

of Contractor to the above enumerated amounts. 
    
5.08 Termination for Cause or Convenience 
 
5.08.1 If Contractor becomes insolvent, or if it refuses or fails to perform the work and services provided 

by this Agreement, or if it refuses to perform disputed work or services as directed pending 
resolution of such dispute, or if it fails to make payments to subcontractors employed by it, or if it 
otherwise violates or fails to perform any term, covenant or provision of this Agreement, then City 
may, without prejudice to any other right or remedy, terminate this Agreement in whole or in part, 
in writing, provided that Contractor shall be given (1) not less than ten (10) calendar days written 
notice of City’s intent to terminate, and (2) an opportunity for consultation with City prior to 
termination.  In determining the amount of final payment to be made to Contractor upon such 
termination for default, if any, no amount shall be allowed for anticipated profit on unperformed 
services or other work; furthermore, an adjustment shall be made to the extent of any additional 
costs incurred or reasonably foreseen by City to be incurred by reason of Contractor’s default. 

 
5.08.2 This Agreement may be terminated in whole or in part in writing by City for City’s convenience; 

provided that Contractor is given (1) not less than ten (10) calendar days written notice of intent to 
terminate and (2) an opportunity for consultation with City prior to termination.  If City terminates 
for convenience, Contractor’s compensation shall be equitably adjusted. 

 
5.08.3 Upon receipt of notice of termination for default or for City’s convenience, Contractor shall (1) 

promptly discontinue all services affected, unless the termination notice directs otherwise, and (2) 
deliver or otherwise make available to City all Works and such other information, materials or 
documents as may have been accumulated by Contractor in performing this Agreement, whether 
completed or in process. 

 
5.08.4 If, after termination for Contractor’s default, it is determined that Contractor was not in default, the 

termination shall be deemed to have been made for the convenience of City.  In such event, 
adjustment of the price provided for in this Agreement shall be made as provided in Paragraph 
5.08.2 and the recovery of such price adjustment shall be Contractor’s sole remedy and recovery. 
 

5.09 Termination for Failure of Funding – Notwithstanding any other provision of this Agreement, if 
funds for the continued fulfillment of this Agreement by City are at any time insufficient or not 
forthcoming through failure of any entity to appropriate funds or otherwise, then City shall have 
the right to terminate this Agreement without penalty by giving written notice documenting the 
lack of funding, in which instance this Agreement shall terminate and become null and void on the 
last day of the fiscal period for which appropriations were received.  City agrees that it will make 
its best efforts to obtain sufficient funds, including but not limited to, requesting in its budget for 
each fiscal period during the term hereof sufficient funds to meet its obligations hereunder in full. 

 
5.10 Indemnification – Contractor agrees to indemnify, defend, and hold harmless the City of 

Indianapolis and its officers, agents, officials and employees for any and all third party claims, 
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actions, causes of action, judgments and liens to the extent they arise out of any negligent or 
wrongful act or omission or breach of any provision of this Agreement by Contractor or any of its 
officers, agents, employees or subcontractors regardless of whether or not it is caused in part by 
the negligence of a party indemnified hereunder.  Such indemnity shall include attorney’s fees 
and all costs and other expenses arising therefrom or incurred in connection therewith and shall 
not be limited by reason of the enumeration of any insurance coverage required herein.   City 
shall not provide such indemnification to Contractor, provided, however, that Contractor shall be 
relieved of its indemnification obligation to the extent any injury, damage, death or loss is 
attributable to the acts or omissions of City. 

 
5.11 Notice – Any notice required to be sent under this Agreement shall be sent by internationally 

recognized overnight courier, certified mail, facsimile or other delivery method which provides 
confirmation of receipt and shall be directed to the persons and addresses specified below (or 
such other persons and/or addresses as any party may indicate by giving notice to the other 
party) : 

 
 To Contractor:  To City: 
                           
 
 
 
 
 
 
 
 
5.12 Disputes – Contractor shall carry on all work required under this Agreement and maintain the 

schedule for services during all disputes or disagreements with City.  No work shall be delayed or 
postponed pending resolution of any disputes or disagreements except as Contractor and City 
may otherwise agree in writing.  Should Contractor fail to continue to perform its responsibilities 
as regards all non-disputed work without delay, any additional costs incurred by City or 
Contractor as a result of such failure to proceed shall be borne by Contractor, and Contractor 
shall make no claim against the City for such costs.  City may withhold payments on disputed 
items pending resolution of the dispute. 

 
5.13 Non-discrimination – Contractor and its officers, agents, employees, and subcontractors shall not 

discriminate against any employee or applicant for employment to be employed in the 
performance of this Agreement, with respect to her or his hire, tenure, terms, conditions, or 
privileges of employment, or any matter directly or indirectly related to employment, because of 
her or his race, sex, sexual orientation, gender identity, religion, color, national origin, ancestry, 
age, disability, or United States military service veteran status.  Breach of this section shall be 
regarded as a material breach of this Agreement.  

  
5.14 Conflict of Interest – Contractor certifies and warrants to City that neither it nor any of its officers, 

agents, employees, or subcontractors who will participate in the performance of any services 
required by this Agreement has or will have any conflict of interest, direct or indirect, with City.  

 
5.15 Non-contingent Fees – Contractor warrants that no person or selling agency has been employed 

or retained to solicit or secure this Agreement upon an agreement or understanding for a 
commission, percentage, brokerage, or contingent fee, excepting bona fide employees.  For 
breach or violation of this warranty City shall have the right to annul this Agreement without 
liability or in its discretion to deduct from the Agreement price or consideration, or otherwise 
recover, the full amount of such commission, percentage, brokerage, or contingent fee.  

 
5.16 Force Majeure – In the event that either party is unable to perform any of its obligations under this 

Agreement – or to enjoy any of its benefits – because of fire, explosion, power blackout, natural 
disaster , strike, embargo, labor disputes, war, terrorism, acts of God, acts or decrees of 
governmental bodies or other causes beyond such party’s reasonable control (hereinafter 
referred to as Force Majeure Event), the party who has been so affected shall immediately give 



 

Department of Code Enforcement –Towing Services 

Final-07/2010  28 

notice to the other and shall take commercially reasonable actions to resume performance.  Upon 
receipt of such notice, all obligations under this Agreement shall immediately be suspended 
except for payment obligations with respect to service already provided.  If the period of 
nonperformance exceeds sixty (60) days from the receipt of the Force Majeure Event, the party 
whose ability to perform has not been so affected may, by giving written notice, terminate this 
Agreement.  

 
 
 
 
 
5.17 Applicable Laws; Forum   
 
5.17.1  Contractor agrees to comply with all applicable federal, state and local laws, rules, regulations or 

ordinances, and all provisions required thereby to be included in this Agreement are hereby 
incorporated by reference.  This includes, but is not limited to, the Federal Civil Rights Act of 1964 
and, if applicable, the Drug-Free Workplace Act of 1988.  The enactment of any state or federal 
statute or the promulgation of regulations thereunder after execution of this Agreement shall be 
reviewed by City and Contractor to determine whether the provisions of the Agreement require 
formal modification. 

 
5.17. 2 This Agreement shall be construed in accordance with the laws of the State of Indiana, and by all 

applicable Municipal Ordinance or Codes of the Consolidated City of Indianapolis, County of 
Marion.  Suit, if any, shall be brought in the State of Indiana, County of Marion 

. 
5.18 Waiver – City’s delay or inaction in pursuing its remedies set forth in this Agreement, or available 

by law, shall not operate as a waiver of any of City’s rights or remedies. 
 
5.19 Severability – if any provision of this Agreement is held to be invalid, illegal, or unenforceable by a 

court of competent jurisdiction, the provision shall be stricken, and all other provisions of this 
Agreement which can operate independently of such stricken provisions shall continue in full 
force and effect. 

 
5.20 Attorneys’ Fees – Contractor shall be liable to City for reasonable attorneys’ fees incurred by City 

in connection with the collection or attempt to collect, any damages arising from the negligent or 
wrongful act or omission of Contractor, or from Contractor’s failure to fulfill any provisions or 
responsibility provided herein. 

 
5.21 Successors and Assigns – City and Contractor each binds itself and its partners, successors, 

executors, administrators and assigns to the other party of this Agreement and to the partners, 
successors, executors, administrators and assigns of such other party, in respect to all covenants 
of this Agreement; except as otherwise provided herein, Contractor shall not assign, sublet or 
transfer its interest in this Agreement without the written consent of City.  Nothing herein shall be 
construed as creating any personal liability on the part of any officer or agent of City. 

 
5.22 Authority to Bind Contractor – Notwithstanding anything in this Agreement to the contrary, the 

signatory for Contractor represents that he/she has been duly authorized to execute agreements 
on behalf of Contractor and has obtained all necessary or applicable approval from the home 
office of Contractor to make this Agreement fully binding upon Contractor when his/her signature 
is affixed and accepted by City. 

 
5.23 Debarment and Suspension 
 
5.23.1 Contractor certifies, by entering into this Agreement, that neither it nor its principals are presently 

debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from or 
ineligible for participation in any Federal assistance program by any Federal department or 
agency, or by any department, agency or political subdivision of the State of Indiana.  The term 
“principal” for purposes of this Agreement means an officer, director, owner, partner, key 
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employee, or other person with primary management or supervisory responsibilities, or a person 
who has a critical influence on or substantive control over the operations of Contractor. 

 
5.23.2 Contractor shall provide immediate written notice to City if, at any time after entering into this 

Agreement, Contractor learns that its certification was erroneous when submitted, or Contractor is 
debarred, suspended, proposed for debarment, declared ineligible, voluntarily excluded from or 
becomes ineligible for participation in any Federal assistance program.  Any such event shall be 
cause for termination of this Agreement as provided herein.   

   
 
5.23.3 Contractor shall not subcontract with any party which is debarred or suspended or is otherwise 

excluded from or ineligible for participation in any Federal assistance programs by any Federal 
department or agency, or by any department, agency or political subdivision of the State of 
Indiana. 

 
5.24 Key Persons – The parties agree that the work described in this Agreement to be performed by 

Contractor is a personal service, highly professional in nature, and that the identity of the 
individual who is to be personally responsible for such work is of prime importance to City.  The 
parties therefore agree that in the event of the death or disability of Contractor, or, if Contractor s 
a firm, partnership, or corporation, in the event of the death, or disability or termination of 
employment of anyone understood to be personally responsible for the work described in this 
Agreement, City may, without penalty and in its discretion, terminate this Agreement, and make 
its own new Agreement with any other party for completion of the work herein described. 

 
 
 
 
 

(The Remainder of This Page Intentionally Left Blank) 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the dates subscribed 
below. 
 
DEPARTMENT OF                                                “CONTRACTOR”        
   
 
            
       Printed Name 
 
            
Director      Signature 
    
 
Date      Title      
        
 
       Date      
        
APPROVED FOR AVAILABILITY 
OF FUNDING     [  ]  Address     
APPROVED FOR EXECUTION [  ]   
 
       City       
                                
David P. Reynolds, Controller 
       State         Zip   
 
Date            
      Phone      
 
APPROVED AS TO LEGAL FORM:    
 
 
      
XXXXXXXXXXXXX 
Assistant Corporation Counsel                                
 
                                                                                
  
Gregory A. Ballard, Mayor 
By Mayor’s Designee: 
 
 
   
Samantha S. Karn 
Corporation Counsel 
  
  
Date 
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19.2  Definitions  
 

Whenever the following terms are used, their intent and meaning shall be interpreted as follows: 
 
Abandoned vehicle shall mean all those vehicles as defined by Indiana Code § 9-13-2-1. 
As it is defined by Indiana Code § 9-13-2-1, “Abandoned Vehicle” means the following: 
 

(1) A vehicle located on public property illegally. 
(2) A vehicle left on public property without being moved for three (3) days. 
(3) A vehicle located on public property in such a manner as to constitute a hazard or obstruction to 
the movement of pedestrian or vehicular traffic on a public right-of-way. 
(4) A vehicle that has remained on private property without the consent of the owner or person in 
control of that property for more than forty-eight (48) hours. 
(5) A vehicle from which the engine, transmission, or differential has been removed or that is 
otherwise partially dismantled or inoperable and left on public property. 
(6) A vehicle that has been removed by a towing service or public agency upon request of an officer 
enforcing a statute or an ordinance other than this chapter if the impounded vehicle is not claimed or 
redeemed by the owner or the owner's agent within twenty (20) days after the vehicle's removal. 
(7) A vehicle that is at least three (3) model years old, is mechanically inoperable, and is left on 
private property continuously in a location visible from public property for more than twenty (20) days. 

 
Accident shall mean a collision of vehicles or a vehicle and an object on a public street, highway, right-of-
way or publicly-owned property. 
 
Appropriate wrecker shall mean the wrecker service nearest the location of the scene under contract with 
the Department of Code Enforcement other than the VENDOR. 

 
Chief shall mean the chief of the Indianapolis Metropolitan Police Department. 
 
Forfeiture shall mean a vehicle held for forfeiture action pursuant to the Indiana Code. 
 
Franchise means the authority within a designated zone to tow vehicles on behalf of  law enforcement. 
 
Franchise fee means that certain sum of money paid by the owners, operator, or authorized 
representative of same, of a towed vehicle by the franchised wrecker for remittance to the CITY, as a 
portion of the towing fee. 
 
Franchise wrecker means the towing service under contract to provide towing services for law 
enforcement within its designated zone. 
 
Heavy equipment wrecker shall mean a wrecker that is capable of towing vehicles over 19,501 pounds 
gross vehicle weight rating (hereinafter “GVWR”). 
 
Impoundment shall mean the act of taking temporary custody of a vehicle in an authorized and secured 
storage area or facility. 
 
Inspector shall mean a Department of Code Enforcement employee authorized to service notices for 
violations of Chapter 621 but who does not have general police powers. 
 
Nuisance vehicle shall mean those vehicles parked or left standing on any public street, road or highway 
located within the Indianapolis Metropolitan Police Department service district so as to constitute a public 
nuisance or traffic hazard, plus abandoned vehicles and those vehicles involved in accidents or which 
are in violation of any ordinance or statute within such special service district. 
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Police/law enforcement officer shall mean any sworn or reserve member of the IMPD or any reserve 
member or special services officer of the Marion County Sheriff's Department. When an officer of IMPD 
is referred to herein, it shall also refer to any reserve member or special services officer of the Marion 
County Sheriff's Department. 
 
Sheriff shall mean the Sheriff of Marion County. 
 
Towing services shall mean a business that engages in moving or removing disabled vehicles, and once 
removed may stores or impounds vehicles. 
 
Vehicle shall mean a machine propelled by power other than human power, designed to travel along the 
ground by use of wheels, treads, runners or slides and transport persons or property or pull machinery 
including any trailer or other appendage being found or designed to be towed, and shall include, without 
limitation, "automobile", "truck", "motorcycle", "tractor", "buggy", and "wagon". 
 
20. Attachments 
 

NOTE:  The exact number of tows recorded in the attachments are accurate to the best of the City’s knowledge, 
however the City does not promise, warrant, or guarantee the numbers are exact . The documents are to be used 

to give the vendor an idea of the scope of the project from which to base their proposal. 
 

20.1 Notice of Intent to Proceed Template  
20.2 Current Towing Contracts  

Last Chance Wrecker & Sales (Franchise, Abandoned Vehicle & Fleet Tow-In Service Contracts) 
URS Midwest, Inc/Interstate/Delaware & South Towing, Inc. (Franchise Contract) 
Cook’s Towing Service, Inc. (Franchise Contract) 
Wheeler’s Towing Services, Inc. (Franchise Contract) 
Indy Towing Services, Inc (Franchise Contract)  

20.3 Indianapolis Metropolitan Police Department Beat Map/Franchise District 
20.4 Franchise Tow Historical Information 
20.5 Abandoned Vehicle Historical Information 

 



 

RFP-10-7762 – Towing Services for DPW   

 

Notice of Intent to Respond 

(Please submit one original copy) 

 

Please return this form no later than 1:00 PM (local time) on 8/9/2010 via fax to Sherry Owens at (317) 327-4493 

or via email at SLONGERI@indygov.org.  You should return this form whether or not you intend to participate in 

this process. 

 

 

RFP # RFP-10-7762  

 

RFP Name Towing Services for the Department of Code Enforcemnt 

 

PROPOSER Name   

 

Contact Name   

 

Address   

 

   

 

City/State/Zip   

 

Phone   

 

Fax   

 

Email   

 

 

Please indicate one of the following: 

 

   We do plan to respond to this RFP with a Proposal 

 

   We do not plan to respond to this RFP 

 

Reason if not responding:   

 

   

 

   

 

   

 

Statement of Proposal Life: The proposal must have a proposal life of at least one hundred eighty (180) calendar 

days from the RFP due date.  This shall represent the minimum time during which the proposal is a firm offer and a 

contract may be entered into. 

 

   We agree to Statement of Proposal Life 

 

   We do not agree to Statement of Proposal Life 

























































































































































































































































































































 

 

 

 

 

 

 

 

 

 

 

 

 

  

 IMPD AUTO DESK TOWS 

Year 2007 2008 2009 2010 YTD* 

Police 25,620 24,608 23,089 11,842 

Private 26,899 25,703 28,526 13,841 

Total 52,519 50,311 51,615 25,683 

*Note: YTD Tows from 1/1/2010 to 6/30/2010 
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Abandoned Tow Report 
 

 

 

 

 

 

Year: Year-to-date Towed 

2005 7,332 

2006 5,552 

2007 4.405 

 2008 3,137 

2009 2,945 

  2010 Towed per Month 

Jan 329 

Feb 244 

March 217 

April 109 

May 250 

June 158 



ITB 7265 1 Year Term Contract for Franchise Wrecker Service Bid Tabulation

Vendor

Wheeler's 

Towing Service

Last Chance 

Wrecker Servie

Interstate 

Delaware & 

South

Cook's Towing 

Service

Indy Towing 

Service

DISTRICT- Less 

Than 9,000 Lbs 

GVWR

SOUTHEAST $73.00 $51.51 $57.00 $65.00

SOUTHWEST $78.75 $59.00

NORTHWEST $73.75 $65.00

NORTH $55.00 $50.76 $65.00

EAST $60.00 $52.26 $75.00

DOWNTOWN $63.75 $60.00 $52.51

DISTRICT- Greater 

Than 9,000 Lbs 

GVWR

SOUTHEAST $65.00 / 10% $81.76 / 10% $50.00 / 10%

SOUTHWEST $65.00 / 10% $82.76 / 10% $50.00 / 10%

NORTHWEST $65.00 / 10%

NORTH $100.00 / 20% $79.26 / 10%

EAST $100.00 / 20% $82.76 / 10%

DOWNTOWN $65.00 / 10% $100.00 / 20% $82.51 / 10%
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