
Mayorõs Night Out ðDecatur Township

Mayor Greg Ballard

29thaŀȅƻǊΩǎ bƛƎƘǘ hǳǘ

Thank you for partnering with your government, 
as we focus on making Indianapolis a more livable 

city for all citizens.
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City Successes

Å Indianapolis Economic Development, Inc. recently changed its name 
to Develop Indy

Å Recent projects include:
Express Scripts 182 new jobs;

Blue Bell Ice Cream 24 new jobs; 

Just Packaging 35 new jobs; 

Hat World 336 new jobs, 571 jobs retained; 

Arcadia Health 110 new jobs, 1,176 retained;

AIT Laboratories 160 new jobs; 

Fusion Alliance 107 new jobs

Å Develop Indy teams are traveling internationally to Europe, Asia, and 
Brazil throughout 2010 to establish relationships that will potentially 
result in new jobs in Indianapolis
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City Successes

Job Commitments

4,153 3,922

6,982

4,109

2009 2010 ytd

Created Jobs

Retained Jobs

41 Projects 32 Projects

Capital Investment

2009 - $139 M

2010 ytd - $507 M 
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City Successes
ïFirst of its kind online 

Web portal

ïOnline submission of 
top service requests

ï Integrated GIS 
mapping features

ïTrack the status of 
your request online

ïVisit 
www.indy.gov/mac
to access 
RequestIndy

http://www.indy.gov/mac
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¢ƘŜ aŀȅƻǊΩǎ !Ŏǘƛƻƴ /ŜƴǘŜǊ όa!/ύ Ƙŀǎ ǘǊŀƴǎŦƻǊƳŜŘ ŦǊƻƳ ŀ 
call center to a customer service center:

ÅFielded 22,600 more inbound calls in 2009 than previous year

ïSpeed to answer down to 6 seconds from as much as 4 
minutes

ÅCreated outbound call program

ïSurveys customer satisfaction, need for additional assistance

ïMore than 42,000 outbound calls made since November 2008
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City Successes

ÅaŜƳƻǊŀƴŘǳƳ ƻŦ ǳƴŘŜǊǎǘŀƴŘƛƴƎ όah¦ύ ǘƻ ǘǊŀƴǎŦŜǊ ǘƘŜ /ƛǘȅ ƻŦ LƴŘƛŀƴŀǇƻƭƛǎΩ 
water and wastewater utilities to Citizens Energy Group. Upon approval, the 
City will receive more than $400 million in connection with the transfer

Å The agreement will:
ÅProvide rates that are 25 percent lower by 2025 than currently projected;

ÅProvide much-needed funding for deteriorating infrastructure; 

ÅDepoliticize- Provide protection from the uncertainties of changing political; 
forces

ÅCreate Jobs

Å Learn more at www.indy.gov/rebuildindy including dates for future public 
meetings

http://www.indy.gov/utilities
http://www.indy.gov/rebuildindy
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City Successes

ÅSustainability:
ïWork has commenced to retrofit more than 70 City-owned buildings

including the City-County Building with energy saving green 
technologies

ïHeld the SecondAnnual Indy Urban Farming Forum on June 21st

ïNegotiations for City-wide curbside recycling program still underway
ïDiscussed our work with energy-efficient lighting solutions at the 

U.S. Conference of Mayors

ÅConnectivity:
ï23.9 milesof bike lanes currently 

constructed
ï56 miles will be constructed by 

Spring 2011
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Public Safety

Southwest District
Commander 
Lloyd Crowe
551 N. King Ave.
327-6400


