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Thank you for partnering with your government,
as we focus on making Indianapolis a more livable
city for all citizens.
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A Indianapolis Economic Development, Inc. recently changed its nam¢
to Develop Indy

A Recent projectsnclude:
Express Scripts82 new jobs
Blue Bell Ice Crea@¥ new jobs
Just Packagingb new jobs
Hat World336 new jobs571 jobs retained
Arcadia Healti10 new jobs 1,176 retained
AIT Laboratorie$60 new jobs
Fusion Allianc&07 new jobs

A Develop Indy teams are traveling internationallyBorope Asia, and
Brazilthroughout 2010 to establish relationships that will potentially
result innew jobs in Indianapolis Develop &

INDY

ADVANCING ECONOMIC GROWTH
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Job Commitments

H Created Jobs

6,982

= Retained Jobs Capital Investment

3,922 4,109

2009-$139 M

2010 ytd- $507 M

2009 2010 ytd
41 Projects 32 Projects
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T First of its kind online
Mayor's Action Center Web portal

@ CRE;QHUME,VSTI N DY I Online submission of

top service requests

I Integrated GIS
mapping features

I Track the statuof
your request online

T Visit
www.indy.gov/mac

to access
Requestindy



http://www.indy.gov/mac
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call center to a customer service center:

A Fielded22,600 more inbound calls in 20@Ban previous year

I Speed to answer down t@ seconddrom as much as 4
minutes

A Createdoutbound call program
I Surveys customer satisfaction, need for additional assistance
I More than42,000 outbound callsnade since November 2008
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_ Indianapolis Mayor Gregory 4. Ballard
((JJ REBUILDINDY
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water and wastewater utilities t€itizens Energy GroupJpon approval, the
City will receive more thai400 millionin connection with the transfer

A The agreement will:
A Provide rates that ar@5 percent lowerby 2025 than currently projected:

A Providemuch-needed fundingfor deterioratinginfrastructure;

A Depoliticize- Provide protection from the uncertainties of changing political;
forces

A Create Jobs

A Learn more atvww.indy.gov/rebuildindy including dates for future public
meetings



http://www.indy.gov/utilities
http://www.indy.gov/rebuildindy
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A Sustainability:

I Work has commenced tetrofit more than70 Cityowned buildings
Including theCity-County Buildingwvith energy saving green
technologies

i Held theSecondAnnual Indy Urban Farming Foruom June 2%

I Negotiations forCity-wide curbside recyclingrogram still underway

I Discussed our work with energgfficient lighting solutions at the
U.S. Conference of Mayors | .

A Connectivity:

I 23.9 milesof bike lanescurrently
constructed

I 56 mileswill be constructed by
Spring 2011
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: I Southwest District
>
- 2 o Commander
AV Lloyd Crowe
o - — 551 N. King Ave.

/ 327-6400
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