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Welcome to RequestIndy!

What would you like to do?

"2 Create a New Service Request

J' Check the Status of a Service Request

Gregory A. Ballard, Mayor

@ Indianapolis




Step 2:Choose Super Category

Service Request ﬁ

Asjustiblap Transparency \ ‘,/ \ Choose \ Specufy Enter \ Provide \ Submit X
.‘% a e T T (e pe—T Service Location Details Contact
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Most Common
The rmost often used requests

Animals
Stray animals and other animal problems

Streets, Signs & Signals

Hendricks Coulf Potholes, street maintenance, signs and signal problems

The Environment

High grass and weeds, tree problems, flooding and
environmental concerns

) Notes

A Each of the icons is its own | (
super category I |
A Review the super category W '|
descriptions to determine thel [

}—-(I one that best fits your needs
L J

Trash, Graffiti & Dumping

Illegal durmping, trash, and recycling

& e >

Zoning Violations & Abandoned Yehicles

Gregory A. Ballard, Mayor




Step 3:Choose Categ

Service Request

,2 B\ choore N\

Service
Type

Adjust Map Transpdrpnw

ory

Provide
Contact
Info

Enter
Details

Speufy
Location

\ Submlt

[ ¢= Categories J

Choose your service from the categories below:

Hendricks County

Obstructed View

Missing Signs

Stop Sign Missing or Obstructed

) Notes

A The Super Categories are
groupings of sub categories

A Click on black arrows next to
Super Categories to open an
close the Super Categories

Indianapolis
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Step 4:Choose Sub Category
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E MIAMI ST' | Service Request ﬁ

\ Choose \ Specnfy Enter \ Provide \ Submlt
Details Contact

Adjust Map Transparency
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Service Location
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Choose your service from the categories below:

Click on sub category

Anything preventing clear view of traffic sign
or signal,
1ssing Signs

Stop Sign Missing or Obstructed
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(@ Notes

A By placing your mouse over
the Service Requests, Hover

e ; & »,. | - St
Text will appear to better Z f -

explain what that Service Vi w |ndIGnC1pO|IS
Request is. ' < \ J Gmgowﬂmﬁ fﬂﬁayw




Step 5: Specify Service Request Locati

Q Notes )

A See slides 13 through 18 to learn how to usg
the push pin and map feature to submit
service request

A The address will automatically populate in ligt

A Click for help on entering addresses
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